
manufacturers in sometimes di-

vergent industries. All of which 

has an impact on service levels. 

With the relatively fast turnover 

of footwear, regular service is 

critical in ensuring that inventory, 

of all sizes and styles, is available 

at point of sale. Only in this way 

can loyalty be fostered, and sales 

grown. With few exceptions most 

of our reps cannot either through 

geography or pressure of multi-

line representation, provide con-

sistent coverage. 

In order to provide 1st Class sup-

port for our customers we have 

recruited an 18-year veteran of the 

highly competitive wine industry 

to head up our Customer service 

effort. Rick Brazil will be at the 

SHOT show and is excited to 

meet as many of our customers 

and reps as possible. Rick’s brief 

is to build a customer service 

team that is capable of helping 

each account develop its Original 

SWAT business. He will also be 

responsible for introducing our 

business to business (B2B) intra-

net site that will support our ser-

vice effort 24/7, providing an or-

dering facility, details of deals, 

new products and promotional 

programs, all under the protection 

of your own individual password. 

We will work in conjunction with, 

and support our reps. We do not 

intend to replace them.  Our ob-

jective is to ensure that all cus-

tomers receive the kind of service 

that will help them build their 

business. 

More detail of our new marketing 

initiatives will follow, but be as-

sured we fully understand the 

need to stimulate interest in our 

products and to get the word out 

that Original SWAT is the best 

value and most comfortable range 

of Law Enforcement and Tactical 

footwear currently available. Oh, 

and by the way, our customer 

service is also the best too! 

Please stop by our booth at SHOT 

(#9155) or indeed any show and 

come in for an update. I will also 

be at the NAUMD meeting in 

Nashville, so be sure to come to 

the New Products presentation to 

hear more. 
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TREXPO WEST                     

Long Beach, CA                        

February 20-21, 2008               

Long Beach Convention Center 

 

WORLDWIDE                                       

Reno, NV                                                  

February 27-29, 2008 

IWA                                       

I am writing this edition just 

prior to leaving for the SHOT 

Show in Las Vegas. For us, this is 

our single most important trade 

show, as it not only enables us to 

meet with many of our customers, 

but also to meet with our sales 

force and our International dis-

tributors. 

2008 is a special year for us as we 

will be making a big investment 

in customer service and increas-

ing our marketing dollars quite 

significantly. To ensure that this 

major increase in spending works, 

we will have to ensure that we 

improve our service levels and 

availability of inventory. 

One of the big issues for a com-

pany like ours is providing ade-

quate sales coverage. Not being 

large enough to afford our own 

sales force means that we are reli-

ant on independent reps. Whilst 

the majority are good solid per-

formers and some are exceptional, 

almost all are overworked trying 

to balance the demands of several 

Got an expo coming up?  Please send us your show calendar, including the 

same information as listed here.  Email to:  ecabezut@originalswat.com  

Nurnberg, Germany                   

March 14 - 17, 2008 

 

NAUMD      

Nashville, TN    

March 28 - April 1, 2008 

TTPOA              Austin, 

TX           April 10 - 12, 

2008 

 

World SWAT Challenge          

Litle Rock, AR                        

April 10 - 12, 2008 



To Gary Bryant from Original Shoe Canada:  THANK YOU, THANK 

YOU, THANK YOU, THANK YOU for all your help at the 2008 

SHOT Show.  We couldn’t have done it without you. Once again you’ve 

lived up to your nickname: “McGyver”. 

tro, the largest bodyguard and 

private police training acad-

emy in Belgium.  Silat Mastro 

also has schools in France, Italy, 

and Africa.  To see Silat Mastro 

in action, watch their video clip 

on www.youtube.com.  Type in 

the search:  Silat Mastro.  They 

also have their own website at 

www.mastro-silat.be. 
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Thank You, Eh? 

Congratulations on the Best SHOT Show Ever! 

Thank you to everyone who participated in this year’s SHOT Show.  Our International Dinner and our 

USA Sales Meetings were big successes and it was nice to see everyone again, and to meet new peo-

ple, like Marc Pierard, our new distributor for Belgium and Luxembourg.  He’s a marketing wiz!  

Also, Safe Market from Mexico, and Katsu Japan were there, to name a few.. 

Thank you Jay Sewell from MAE Group for setting our booth up in the morning - a very nice surprise. 

We thought it was elves that came in the night.  In next month’s newsletter, we will have a more 

complete report from the SHOT Show, including some candid shots. 

News From Belgium 
Our new distributor for Belgium 

and Luxembourg, SWAT Bene-

lux, is proud to announce their 

new partnership with the largest 

police academy in Belgium.  They 

will begin shipping Original 

SWAT boots to them in Septem-

ber.   

Also, SWAT Benelux has forged 

a new partnership with Silat Mas-

New Specification Sheets 

It was long overdue, but we finally got it done.  The new 

specification sheets have been re-done and are compiled 

in a nice product knowledge booklet for your use.  If you 

didn’t get one at the SHOT Show, you can request one 

by emailing Rick Brazil rbrazil@originalswat.com or 

Shawnta Lewis slewis@originalswat.com.  We can make 

them available for some of your top accounts if you give 

us some advance notice.   

Law Enforcement 

Technology 

January 2008 



Yes, we will now offer 

the Classic 9” in Sage.  

This color is specifi-

cally for the U.S. Air-

force.  These boots are 

scheduled to arrive in 

late April, for early 

May delivery to retail.  

These boots have the same wholesale and retail 

pricing as our other 1150s. 

Volume 22 Page 1 

There are a few things to note regarding our 

new X-Static boot socks.  We’ve shortened 

the socks by approximately 3 inches, so they will no longer extend over the knee. This 

change was made from feedback from many of you, and our end users.   

The new product code for X-Static Boot Socks is 3003S.  Please make a note of it. 

Additionally, our socks are no longer made in the USA.  The factory we were using has 

closed.  We now have them made in Asia.  Turning bad news into good, since we had 

to change our production source, we have a new lower price, $6.50.   

Remember, USA Sales Reps will make double commission on all accessory sales from 

now through the end of July 08. 

New Sock Information  

1261  5” Side Zip Composite Toe       

AVAILABILITY - New Product! 

In case you missed it at the SHOT Show, we in-

troduced the 1261, 5” Side Zip Composite Toe.   

Features: 

 •Non-Metallic Safety Toe                               

 •YKK Side Zipper                                         

 •Metro Traction Outsole                                   

 •Air Sole Technology 

This boot will be available in late March. 

Classic 9”  New Color  Reintroducing…. 

Insulated Waterproof!   

The 1234 Waterpoof Side Zip M.T.  will be reintro-

duced as an insulated boot this summer.  This boot 

will soon feature 400 grams of Thinsulate insulation, 

just in time for the winter selling season - Late July 

2008. 

Happy Valentine’s 

Day!!! 



Important Contact Information 

President/CEO      

 Terry Mackness  terrym@originalswat.com 

Operations     

 Maureen Flanders maureen@originalswat.com 

Marketing      

 Erin Cabezut  ecabezut@originalswat.com 

Sales & Customer Service                                                                

 Rick Brazil  rbrazil@originalswat.com                                

 Shannon Earle   shannon@originalswat.com

 Shawnta Lewis  slewis@originalswat.com  

Accounts Receivable     

 Peggy Young  pyoung@originalswat.com 

Distribution     

 Richard Kohl  rkohl@originalswat.com 

Administration 

 Debbie Laurance  dlaurance@originalswat.com 

Phone: (209) 545-2500 

Fax: (209) 545-2739 

E-mail: info@originalswat.com 

Original S.W.A.T. Footwear Co. 

4213 Technology Drive 

Modesto, CA 95356        

Original S.W.A.T. Footwear 

Over 10,000 birds a year die 

from smashing into windows. 

Brandi’s Useless Facts 

A WARM WELCOME! 

A big warm welcome goes out to our newest team mem-

bers Debbie and Rick.  Debbie Laurance is our new admin 

person.  You may have heard her cheerful voice on the 

other end of the phone lately.  Not only will she handle 

front desk reception duties, but she will also be responsible 

for order entry, customer service, getting our filing system 

updated and in order, daily mail, special mailings, and 

probably about 1000 other things that I am not aware of. 

Rick Brazil has an extensive 

background in the wine in-

dustry, so Terry obviously 

loves him.  That aside, Rick 

has come on board to oversee 

our sales office and inside 

customer service department.  

With our new business goals 

for 2008 announced, Rick 

will work to make our cus-

tomer service department pro

-active and better than ever.  

This should make your lives 

a little easier too, and keep your customers happy.  We can 

all benefit from that, can’t we? 

Contact info for Debbie and Rick: 

dlaurance@originalswat.com, phone extension 100   

rbrazil@originalswat.com, phone extension 104  
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